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ICT4D AT HELVETAS 

ICT4D IN THE PSD WORKING FIELD
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REFERENCES 

This document was created with information recovered through interviews conducted with eight Hel-

vetas implemented projects during the first quarter of 2023. These projects were Agriconnect in Tan-

zania, Chala-I in Bolivia, MEP4S in Pakistan, Optim in Moldova, Papea in Burkina-Faso, Procoees in 

Guatemala, Reconomy in Eastern Partnership and Western Balkans (regional programme) and Risi in 

Albania. Additionally, key documents were consulted for inspiration and reference, such as the ones 

mentioned below: 

• #Digital4MSME (beamexchange.org) , 2023/05/08 

• Evidence map (beamexchange.org) , 2023/05/08 

• Digitalisation and PSD – DCED (enterprise-development.org), 2023/05/08 

• Digital Ecosystem Framework | USAID | U.S. Agency for International Development, 2023/05/08 

• Economy and Education Shareweb - Digitalization (shareweb.ch), 2023/05/08 

 

SKILLS, JOBS & INCOME CAPACITY 

The Skills, Jobs and Income (SJI) team consists of gen-

der balanced, highly professional, committed and mul-

tilingual advisors with several years of experience 

working in international development cooperation 

across the globe.  

To test, scale and bring about systemic change with our 

ICT4D solutions, the SJI team: 

• Supports the design, implementation, adaptation 

and reviews of SJI projects with ICT4D components 

• Facilitates collaborations with ICT4D companies 

and specialized organizations that can support our 

partnerships with civil society, government agen-

cies, academia and private sector actors  

• Promotes innovative ICT4D solutions in projects 

through applied research, sourcing of good inter-

national practices and facilitating global exchange 

of know-how 

• Capitalizes and shares project experiences with 

ICT4D  

• Profiles ICT4D solutions in events, networks and 

publications 

• Provides online learning and facilitates virtual 

events on SJI topics to internal staff and external 

audiences 

 Document prepared by 

• Paulo Rodrigues (Advisor Market 

Systems in Fragile Contexts) 

• Anja Delaquis (Trainee Interna-

tional Programmes and Digital 

Transformation) 

 

 

 

 

Meet our advisors here or contact us: 

  

Sabrina Würmli 

Co-Head of SJI 

 

 Bettina Jenny 

Co-Head of SJI 

 

https://beamexchange.org/resources/1493/
https://beamexchange.org/resources/evidence-map/?country=&resource_type=&method=&data_source=&sector=127
https://www.enterprise-development.org/digitalisation-and-psd/
https://www.usaid.gov/digital-development/digital-ecosystem-framework
https://www.shareweb.ch/site/EI/Digitalization
https://www.helvetas.org/en/switzerland/what-we-do/how-we-work/advisory-services
mailto:SJI@helvetas.org

